16™ July 2009
Dear Sir/Madam

We commissioned Finite Solutions to install a cinema system, lighting, audio visual
and security system in November 2007 during the refurbishment of our home. We
cannot commend them highly enough.

Amin and his team were efficient and effective and we have been impressed with their
ability to problem solve and suggest methods of achieving our requirements. They
are considerate of their customer needs and communicate in a clear and
uncomplicated fashion the system they are installing and what is possible to be
achieved. On initial installation Amins’ team worked in a calm and professional
manner under quite difficult circumstances and liaised effectively with all the other
workmen working on the refit. They worked in a calm controlled manner and showed
great resourcefulness in overcoming any problems they encountered. They were all
incredibly polite and considerate when working around the house.

Once the system was installed we have found the after care service to be just as
professional and efficient as the installation. Amin has always been speedy in his
response to any issues we have encountered, he has always returned our calls if he
was unavailable and has organised visits to aid us with any issues to meet our
schedules.

Amin and his team are very professional, articulate and experienced, they are proud of
their systems with good reasons. We highly recommend them,

Yours Faithfully
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